BERLINER LAW FIRM
95 State Street, Suite 1010

Springfield, Massachusetts 01103-2081
Telephone: (413) 788-9877; Facsimile: (413) 746-9877
Email: lied3@aol.com; Toll-free: (877) 788-9877
SPECIAL TELEPHONE NUMBER FOR CREDITORS ONLY: 413-858-2640

“Debt” is a four letter word. It creates powerful feelings of shame, of guilt, of worthiness,
of failure, and of helplessness.

My law practice is restricted to bankruptcy. | have served the professional needs of
financially distressed clients since college, and | continue to do so today to the exclusion
of all other areas of practice.

Attached is a copy of each Client Satisfaction Survey response | received during
November and December of 2005, in unedited form except to mask the clients’ names.
| am not aware of any other attorney who surveys each client or publishes those
responses. | enjoyed a 27% response rate, remarkably higher than most other
surveying experiences.

Please consider me for your bankruptcy needs.

Very truly yours,

L. Jed Berliner, Esquire

Attachments

I am a federally-designated Debt Relief Agency. | help people obtain bankruptcy relief &
protections.



BERLINER LAW FIRM

O5 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788-8877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJED3@AOQL.COM

SATELLITE OFFICE:
64 GOTHIC STREET

NORTHAMPTON, MA
587-9877

CLIENT SATISFACTION SURVEY

Please write the date you are completing this survey: lgl 8(7 }C)S/

Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor

5=Excellentz

O

Initial consultation with Attorney Berliner

Ease of scheduling appointment(s)

Answering your bankruptcy questions

Courteous/Willingness to Help

Timeliness of papers first prepared

Timeliness of papers being filed with the Court

Overall comfort with our services

O |00 |0 [O|O

OO |0 OO O[O |m

OO0 |0 |00 [0 |0 |w

O (O[O |O|O|O|O |+

® @ ©|® & ©

3. Qur services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations

GDDDE\

Failed to meet my expectations

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey Page 2

4. If our services did not meet your expectations in any way, why not?
N@fs;
5. What do/did you like about your experience with our office?

Beiog comforieste !l g o feogn e for

O e . O eroe Be\ine + Siebf made. e e\

Gl home en at-ease.
6. What would you recommend to improve our office and services?

N A

7. . Would you recommend this office to other people? If not, why not?
VL /-
Yess & L Dosgorely |
r\_—-/_____._ﬂ e ~
< ————
8. Is there anything which deserves special recognition? If so, why?

e 3{&) OO, CoOOeMN QDV m\{ \C\(\O‘\u&l

LONUrE. o, kodos Yo P (She Lois Ve nne aohe
9. Please enter any final comments/suggestions below. &0 QPO )

et Yoy B0 Vo Rometr, cosrtecos 00 professrel
Wendiioq oF M Cast « Yaur Krodedde, sty 6nd) Loorm
P Sone. Mede o O8Ot Sibndior GO Ry o0l Gan

W g Auedoehor s B e~y best

NAME(S) (OPTIONAL):_

(a name gets a personal oy 1)
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BERLINER LAW FIRM DEC 23 2005

95 STATE STREET, SUITE 1010 £
SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788-9877;: FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877: EMAIL: LJED3®@AOL.COM

SATELLITE OFFICE:
64 GOTHIC STREET

NORTHAMPTON, MA
587-9877

CLIENT SATISFACTION SURVEY

Please write the date you are completing this survey:

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
Service 1=Poor |2 |3 |4 | 5=Excellent
Initial consultation with Attorney Berliner O 0O]10]|0 @
Ease of scheduling appointment(s) | O O|0|0 o
Answering yoUr bankruptcy questions O OO|® O
Courteous/Willingness to Help O Oolo|0 ®
Timeliness of papers first prepared O OO0 ®
Timeliness of papers being filed with the Court O 0|00 ®
Overall comfort with our services O OO0 ®

Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

DDKQ:JD

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey Page 2

4. If our services did not meet your expectations in any way, why not?
5. What do/did you like about your experience with our office?
6. What would you recommend to improve our office and services?
7. . Would you recommend this office to other people? If not, why not?
VS
8. Is there anything which deserves special recognition? If so, why?
/
9. Please enter any final comments/suggestions below.

Thante Yoo Lov your sETvice T vvas
fFr@at ond we wish yed The 1es7”

NAME(S) (OPTIONALY):

(a name gets a personal note from Jed in response - Oh Boy !!)




BERLINER LAW FIRM DEC 2 3 2005

95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01103-2005
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-2877; EMAIL: LJED3@AOL.COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: | od—ad ] -0~
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.

Service 1=Poor 5=Excellent/

Initial consultation with Attorney Berliner O

Ease of scheduling appointment(s)

Answering your bankruptcy questions

Courteous/Willingness to Help

Timeliness of papers first prepared

Timeliness of papers being filed with the Court

O[O0 ]|O|O|0O|O

OO |O O[O [O|O]|m
OO0 |0 [O|O|O |0 |
O|0|O[O|O|O|O|»

Overall comfort with our services

3. Our services have:

U)/Greatly exceeded my expectations

Slightly exceeded my expectations
Met my expectations
Fell slightly short of my expectations
Failed to meet my expectations

000D

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey Page 2

4. if our services did not meet your expectations in any way, why not?
.5. What do/did you like about your experience with our office?

\1)00 avre  So &/\/\V\x(/\ och C(A&m’ms

6. What would you recommend to improve our office and services?
7. . Would you recommend this office to other people? If not, why not?
8. Is there anything which deserves special recognition? If so, why?

Yoo wads oo horrible rime ih
My life b€ara_‘oté/)7+§ a 5/.

9. Please enter any final comments/suggestions below

T (AamKS fov 6%@‘/\/\%(“3‘

NAME(S) (OPTIONAL):__

(a name gets a personal note from Jed in response - Oh Boy 1)

Jnskiva s and a
WM t/k@wt(@cw Z




BERLINER LAW FIRM DEC 2 2 2005

95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LIED3@AOL.COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey:
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor |2 |3 |4 ]| 5=Excellent
Initial consultation with Attorney Berliner O 0O]0]|0 ®
Ease of scheduling appointment(s) O OO |® O
Answering your bankruptcy questions O O|j0|® O
Courteous/Willingness to Help O Oo|0|e® O
Timeliness of papers first prepared O O1010 @
Timeliness of papers being filed with the Court O 01010 ®
Overall comfort with our services @) Oo|0|® O

3. Our services have:
Qa Greatly exceeded my expectations
(Y Slightly exceeded my expectations
a Met my expectations
Q Fell slightly short of my expectations
a Failed to meet my expectations

PLEASE CONTINUE ON OTHER SIDE




 Client Satisfaction Survey Page 2

4. If our services did not meet your expectations in any way, why not?
5.~ What do/did you like about your experience with our office?
6. What would you recommend to improve our office and services? wevz

7. . Would you recommend this office to other people? Ifmotowhy-ret? /1S

8. Is there anything which deserves special recognition? If so, why? -

9. Please enter any final comments/suggestions below. A 6w#1%

NAME(S) (OPTIONALY):

(a name gets a personal note from Jed in response - Oh Boy !)




BERLINER LAW FIRM

95 STATE STREET, SUITE 1010 £ 9 2005
SPRINGFIELD, MASSACHUSETTS 01 103-2005 DEC ?
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LIED3®@AOL.COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: 1Q_- llp- OS
2. Please rate the following characteristics of our service on a scale from 1 to 5,

where1 = Poor Service and 5 = Excellent service.

5=Excellent

Service 1=Poor

Initial consultation with Attorney Berliner O

Ease of schéduling appointment(s)

Answering your bankruptcy questions

Courteous/Willingness to Help

Timeliness of papers first prepared

Timeliness of papers being filed with the Court

OO0 (O[O |0 |0
O|O O[O |O|O |0 |
O|O[O]|O |0 |0 |0 |w
ORICR ION (Ol FO N KON RO IF N
e e(6|6|0 |0

Overall comfort with our services

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

DDDD,&%‘

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey Page 2

4, If our services did not meet your expectations in any way, why not?
5. What do/did you like aboggt your experience with our office? |
Every WS Feiendly - PoeSSicnod
& T Adnt el \ike ol dope Sor roNing,
O (e,
6. What would you recommend to improve our office and services?
7. . Would you recommend this office to other people? If not, why not?

yes T would 1 Q)rmdtj oe

8. - Isthere anything which deserves special recognition? If so, why?
Dobody  possed judgernent on My
QMg - Berliners erpone + med LR oS DerRono

Saw) S0loe rrode e Yy
9. Ple%\é\e?te%%% comments/suggestions b;‘;OW(‘Q_, € CoRe.

NAME(S) (OPTIONAL):E

(a name gets a personal note from Jed in response - Oh Boy !)

4—\@\5{55 %\ido% o,




BERLINER LAW FIRM nEc 16 2009

95 STATE STREET, SUITE 1010

SPRINGF!ELD, MASSACHUSETTS 01 103-20085
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJED3@AOL.COM

SATELLITE OFFICE:
64 GOTHIC STREET

NORTHAMPTON, MA
587-9877

CLIENT SATISFACTION SURVEY

Please write the date you are completing this survey: /2- /5 - 95

Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service

1=Poor

5=Excellent

Initial consultation with Attorney Berliner

@)

Ease of scheduling appointment(s)

Answering your.bankruptcy questions \

Courteous/Willingness to Help ;k

Timeliness of papers first prepared

Timeliness of papers being filed with'the Court

Overall comfort with our services

o|ofololo|o

OO0 |0 |0 ]O |0~
O[O [O|O O |0 |0 |w
ClO|OC|@®@ O |O|O|»
LA B NEONE WL )

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

O00 0¥

Failed to meet my expectations

PLEASE CONTINUE ON OTHER SIDE

Fell slightly short of my expectations

L SOMETIMES FELT
ZNTIMMIPRIEL




Client Satisfaction Survey Page 2

4. If our services did not meet your expectations in any way, why not?
Yip
5. What do/did you like about your experience with our office?
1Z1vacy
6. What would you recommend to improve our office and services?
SnkE BREIKS  FIR Nic ITEME BoowTs
LIKE m&”
7. . Would you recommend this office to other people? If not, why not?

}/e S, HESIVTEC /

8. Is there anything which deserves special recognition? If so, why?
h '74 7 )/w CIMAN LrfrcHA7E /9/?4/77// /}/ Vg
e- i’
. ;
9. . Please enter any final comments/suggestions below.

. See #g é’&dz/e,/

NAME(S) (OPTIONALY):/

N (a name gets a personal note from Jed in res%nse Oh Boy !!)

iy e




BERLINER LAW FIRM
95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01103-2005
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJED3@AOL.COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: 2e— \3 | Zeod
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.
Service 1=Poor |2 (3|4 |5=Excellent
Initial consultation with Attorney Berliner O O|0|O ®
Ease of scheduling appointment(s) O O|10|0O ®
Answering your bankruptcy questions O O10|0 o
Courteous/Willingness to Help O O{0|0 o
Timeliness of papers first prepared O O|10(0 @
Timeliness of papers being filed with the Court O O|10|0 ®
Overall comfort with our services O O|10[0 ®

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

0000 R

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey Page 2

4. If our services did not meet your expectations in any way, why not?

5‘. : What do/did you like about your experience with our office?
Lyeafore s \/‘Ef(// HE PRI AMD WJIForsATUE -
)7 whe Y FErsTT Viso 7™ 75 A LAwiEesS ofFfce
oMy LAFE AD DD st KNed b T8 Exdec

6. What would you recommend to improve our office and services?

KEET Dok LOHAT L{QJ ARE. T TDoine JdeEd }

7. . Would you recommend this office to other people? If not, why not?
T weedd bqhly tecinnn) Berwee. Lo Ty
—=  ~ofaE— AT wlegds A 1o Fessiodhe— |
L TRAVKRUPTLY LAWY EA— O/ JuetT K TPRETY At CoooD LAwqéL%&wb

8. ‘Is there anything which deserves special recognition? If so, why?
9. Please enter-any final comments/suggestions below. J

Aotz —THANK Yoo OBD For WART ou RIS Youn—

STATTE D Tol ME . T odey Wee THAT L WEsT 1o

‘/OL.I TFROM TRie \JE»R—\( e T oF MY TDEFleuTEs. T Coud
aoZ GAVED UYsEE A LT 0F wolRHraG AUD

SN EEC LEos N LTS U S Ess \{pu AvtD —THE STATE
ALw Ay> JED L —_
NAME(S) (OPTIONAL

(a name gets a person.

?:‘7, Nﬁl’zﬂ"‘ (/blr(é’tﬁdaﬁ ‘} rvlk?y"/ New \(E,,(-n_/ \-ST—-—D ,
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BERLINER LAW FIRM DEC 15 &
95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS O1103-2005
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-5877; EMAIL: LJED3@AOL.COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey:
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor |2 |3 |4 |5=Excellent
Initial consultation with Attorney Berliner O 00|10 ©
Eése of scheduling appointment(s) O O10|0 &
Answering your bankruptcy questions O Ol10]0 @
Courteous/Willingness to Help @) 0100 @
Timeliness of papers first prepared O O|0]|0 @
Timeliness of papers being filed with the Court O O|0]0 @
Overall comfort with our services @) O10]|0 o

3. Qur services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

S - S )

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey

Page 2

4, If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?

;éwlwug wed & ot foohrd forare e o

6. What would you recommend to improve our office and services?

Aer A TH NG

7. . Would you recommend this office to other people? If not, why not?
>/€ S
8. Is there anything which deserves special recognition? If so, why?
N
9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL):__ L

(a name gets a personal note from Jed in response - Oh Boy !1)




BERLINER LAW FIRM pec 13 2005
95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788-9877;  FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJED3@AOL.COM

S_ATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: 1211 njo s
2. Please rate the following characteristics of our servnce ona scale from 1105,
where1 = Poor Service and 5 =-Excellent service.: :
Service 1=Poor |2 |3 |4 |5=Excellent
Initial consultation with Attomey Berliner O o010 ]
Ease of schedullng appomtment( ) o o bO O - O
Answering your bankruptcy questions @) O|0|® O
Courteous/Willingness to Help O 0|00 o
Timeliness of papers first prepared " o |ololo]’ e
Timeliness of papers being filed with the Court O Ol0|0 ®
Overall comfort with our services O O|0|® O

3. Our services have:

/

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

o000 e

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey : o Page 2

4, If our services did not meet your expectations in any way, why not?

5. What do/did you like about your experience with our office?
Jed poxrs W S e\Menys ax tasd and Mawes Png peoelasn MMuen aes el

o X

Yo nanadle.

6. What would you recommend to improve our office and services? .« =~

7. . Would you recommend this office to-other people? If not, why not?
Yes - . : -

8. Is thére anythlng WhICh deserves specnal recognmon? If so, why’?

T'I'\.o_;?a_e_& <. \70»\ Servicwn, L've A—a\‘&l—cj "-3 b-\r@\' O e "v()\—'»%c\ enyy

wnd W“’-‘A 0-"0- BV AL A \03 Ted'arimalivnes- > I )
-t - . . - R et e - .

9. Please enter 'any final comments/suggestions below.

NAME(S) (OPTIONAL):

(a name gets a personal note from Jed in response - Oh Boy !!)



BERLINER LAW FIRM
95 STATE STREET, SUITE 1010
SPRINGFIELD, MASSACHUSETTS O1103-2005

TELEPHONE: (413) 788-9877; - FACSIMILE: (413).746-9877 .
TOLL-FREE (877) 788- 9877 EMAIL: LJEDs@AOL COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

-587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: - |Z 3)0 5
,‘\“lw
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1'= Poor Service and 5 = Excellent service.: B

Service 1=Poor |2 (3|4 |5=Excellent
Initial consultation with Attorney Berhner O ol|R|O O
Ease of schedullng appomtment(s) o o o @ ol o
Answering your bankruptcy questions O olo|H O
Courteous/Willingness to Help O ol|® |0 @)
Tirﬁeliness of papers first prepared o |o b o 0
Timeliness of papers being filed with the Court O @) ;Xﬁ O O
Overall comfort with our services @) @) QQ O O

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

DoED D

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey —~~ ~ . S Page 2

4. If our services did not meet your expectations in any way, why not?
5. "that do/did you like about your experience with our office?
6. What would you recommend to improve our office and services? -« -

’ AR PP B T L N R :
7. . Would you recommend this office toother people? If not, why not?

8. Isrthere'anﬁhing' which dfe’é‘enies special fecd’ﬁnitibn’? If'so, why?

- SRR S o R R
9.  Please enter any final comments/suggestions below. -
NAME(S) (OPTIONAL):

(a name gets a personal note from Jed in response - Oh Boy !!)



DEC -8 &0
BERLINER LAW FIRM

95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01103-2005
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJED3@AOL.COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: \ Q‘[ /} / D 5
, f
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor |2 ]3[4 |5=Excellent
Initial consultation with Attorney Berliner O OfOo|& O
Ease of scheduling appointment(s) O O|0|® O
Answering your bankruptcy questions O o100 ®
Courteous/Willingness to Help O 00|10 @
Timeliness of papers first prepared O 01010 @
Timeliness of papers being filed with the Court O Ol101]10 @
Overall comfort with our services @) O10]|0 @

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

08 OO0

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey Page 2

4. If our services did not meet your expectations in any way, why not?
WA

5 . ‘What do/d|d you like about your experience with our office?

Vq(ue wndsr stacds  (pnk P**f’"")//@m B
5 L )
7‘07)& cov- %m/‘/ M A W (%7‘;

6. What would you recommend to improve our office and services? £4<- o
7. . Would you recommend this office to other people? If not, why not?

8.  Is there anything which deserves special recognition? If so, why?

9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL):___

(a name gets a personal note from Jed in response - Oh Boy !!)



BERLINER LAW FIRM DEC -8 2%

95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJED3@AOL.COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey:
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor |2 |3 |4 | 5=Excellent
Initial consultation with Attorney Berliner O 0|00 ®
Eaée of scheduling appointment(s) O O|10|® o}
Answering your bankruptcy questions O O10|0 ®
Courteous/Willingness to Help O OO0 @
Timeliness of papers first prepared O O|0|® @)
Timeliness of papers being filed with the Court O 0|00 @
Overall comfort with our services O O10(0 ]

3. Our services have:
Q Greatly exceeded my expectations
Q Slightly exceeded my expectations
a Met my expectations
Q Fell slightly short of my expectations
a Failed to meet my expectations

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey Page 2

4. If our services did not meet your expectations in any way, why not?

5. o iWhat do/did you like about your experience with our office?
6. What would you recommend to improve our office and services? /
I -Hr'ut‘m‘l/j meve (olfee, //M’ﬁ"}//v fea duc
Crempers.
7. . Would you recommend this office to other people? If not, why not?
8. s there anything which deserves special recognition? If so, why?
9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL)

(a name gets a personal note from Jed in response - Oh Boy !!)



BERLINER LAW FIRM

95 STATE STREET, SUITE 1010 NOV 2 1 20M5

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788:9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJED3@AOL.COM

SATELLITE OFFICE:
64 GOTHIC STREET

NORTHAMPTON, MA
-587-9877

CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: H/\ G // 05—

2. Please rate the following characteristics of our service on a scale from 1to 5,
where1 = Poor Service and 5 = Excellent service.:

Service 1=Poor |2 |3 |4 |5=Excellent
Initial consultation with Attorney Berllner O 01010 (9/
Ease of schedulmg apponntment( ) R O O O O S @/ |
Answering your bankruptcy questions O O|0]|0 o
Courteous/Willingness to Help O Ol10|0 ®/
Timeliness of papers first prepared o o |ololol’ o
Timeliness of papers being filed with the Court o |ololo o
Overall comfort with our services O O|0|O ©/

3. Our services have:

/Greatly exceeded my expectations

Slightly exceeded my expectations
Met my expectations 7
Fell slightly short of my expectations
Failed to meet my expectations

ODOO

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey = . R - Page 2

4, If our services did not meet your expectatlons in any way, why not?
%eyu\(eb \,ue(é CTxe\ \@\/\%

5 ) What d‘e/did you like about your experience with our office?

¢ e r%y\/\( M-a Md\‘\’ 54 1 S0 &J/\\ua‘ \‘

6. What would you recommend to improve our office and services? .

T '

7. . Would you recommend this office to:dther’people? If not, why not?

8 "'I‘e:there"z'afqy’thing;wmch deserves special r’ecognjtig@? If so, why? =~

9. Please enter any final comments/suggestlons below

\‘N\@v&n QeV Ve WUQ\‘\\

NAME(S) (OPTIONAL):_

(a name gets a personal note from Jed in response - Oh Boy !!)



BERLINER LAW FIRM =
95 STATE STREET, SUITE 1010 NOY 2 1 2005

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788-9877;. FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJED3@AOL.COM '

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: //-’ /7‘ 0 5 ’

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1'= Poor Service and 5 = Excellent service.: : C

Service 1=Poor |2 |3 |4 | 5=Excellent
Initial consultation with Attorney Berliner O O|10]|0 ®
Ease of schedullng appomtment(s)ﬁ R O OQ O o O
Answering your bankruptcy questions @) 01010 ®
Courteous/Willingness to Help O O|0|® O
Timeliness of papers first prepared e o |olo i " S
Timeliness of papers being filed with the Court @) OO0 M Q
Overali comfort with our services O OO0 O

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations 7

Fell slightly short of my expectations
Failed to meet my expectations

CDOoONXO

PLEASE CONTINUE ON OTHER SIDE
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4. If our services did not meet your expectations in any way, why not?
5. What do/did you like about your experience with our office?
6. What would you recommend to improve our office and services? .

/&ﬁvm (ells fster + answitr your ralwu, .

I : FP [ A Ll A
Would you recommend this office to:other’people? If not, why not?

o %
Jmm el e SRR =
E U . " [T N . -
: .

N

ls there anythmg which-deserves special recognltlon’? If so, why’? |

T, el ot fol [l 1
WAS Gn %/iC{//)M \A/f’fﬂ/ﬂ// l/‘é/‘j

9. Please enter any fnal comments/suggestlons below , //{119@ /;5'71'0”7(///1/
N | PS OV 2 ytars
dnd no LVPA .+

caid u&f’/ u

@ ‘

NAME(S) (OPTIONALY):.

(a name gets a personal note from Jed in response - Oh Boy !!)




BERLINER LAW FIRM OV 19

95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS O1103-2005
TELEPHONE: (413) 788:9877; FACSIMILE: .(413) 746-9877
TOLL-FREE (877) 788-6877; EMAIL: LIED3@AOL.COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

005

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: //'/7 05
2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1'= Poor Service and 5 = Excellent service.: ‘

Service 1=Poor |2 |3 |4 ] 5=Excellent
Initial consultation with Attomey Berllner O O|0|0 ®
Ease of schedullng appomtment(s) o Tolole] o
Answering your bankruptcy questions O O[O0 L
Courteous/Willingness to Help O Oo|0|@® O
Timeliness of papers first prepared  * o |olole| o
Timeliness of papers being filed with the Court O Ool|l0|® @)
Overall comfort with our services O O|10]|0 ®

3. Our services have:

&/ Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

0000

PLEASE CONTINUE ON OTHER SIDE
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Client Satisfaction Survey - -

4.

5 - What do/did you like about your experience with our office?

6. What would you recommend to improve our office and services?
7. Would you recommend this office to:other people? If not, why not?
8.7 s there‘arjything;wmch deserves special fecozg‘njﬁgn? If éo, why?
9. Please enter any final comments/suggestions below.

NAME(S) (OPTIONAL):___

If our services did not meet your expectations in any way, why not?

(a name gets a personal note from Jed in response - Oh Boy !!)



BERLINER LAW FIRM NOV - 9 205
95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788-9877; - FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788- 9877; EMAIL: LJEDB@AOL COM

SATELLITE OFFICE:
64 GOTHIC STREET

NORTHAMPTON, MA
587-9877

CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey:./V'()V ~ I 9’/0 {

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.:

Service 1=Poor |2 (3|4 |5=Excellent
Initial consultation with Attorney Berllner O 0O10|0 o, 1
Ease of schedulmg appomtment(s)“ R O o OO O - }Q
Answering your bankruptcy questions O o100 Q’
Courteous/Willingness to Help O Ol0]|0 b{
Timeliness of papers first prepared s "o lololo| ép/
Timeliness of papers being filed with the Court O O10{0O @’
Overall comfort with our services @) O|0]|0 @'

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

0000

PLEASE CONTINUE ON OTHER SIDE
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4. If our services’:did nb'ft meet your expectétions in any way, why not?
5 What d“d/did you like about your experience with our office?
(\O/Y)—Gr’}@rb\( Rt T e/ i
" enVikomeny. /Thieg
wes e DWWIED Yyety.
6. What would you recommend to improve our office and services? -«
S AN TR PRI S L SRR ‘ -
7. . Would you recommend this office to:other’people? If not, why not? .

NS

8. Is thére’ar}ﬁhiqg"wmch deserves special recogn|t|on’?lf so, why?

S
!

9. Please enter any f' nal comments/suggestlons below

/ﬁwﬂ( L/W Lo Jove HeiD

NAME(S) (OPTIONAL):

(a name gets a personal note from Jed in response - Oh Boy !I)



BERLINER LAW FIRM NOV 15 2003
95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788- -9877; FACSIMILE: (413).746:9877
TOLL-FREE (877) 788- 9877; EMAIL: L_IEDS@AOL COM

- SATELLITE OFFICE:
64 GOTHIC STREET

NORTHAMPTON, MA
587-9877

CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: - \\\ \!’\)‘D{'

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 =-Excellent service.: ' :
Service 1=Poor |2 |3 |4 |5=Excellent
Initial consultation with Attomey Berliner O O|10|0 ®
Ease of scheduhng appomtment( )m o O bO O o O
Answering your bankruptcy questions @) 0100 ®
Courteous/Willingness to Help O O10|0 ®
Timeliness of papers first prepared T o O O O h O
Timeliness of papers being filed with the Court O O[O0 @
Overall comfort with our services O O|0|0 @

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

0000 ®

PLEASE CONTINUE ON OTHER SIDE
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4. If our services did not meet your expectations in any way, why not?

D\

5. = WH t dle/dld you like about your experience with our office?

T rendh V(deﬁ gjixﬁ A ﬁu;jf))af‘-té\_i\&/h’c“:ﬁ

Ny Yo )’)‘Pﬂ(‘)—z

6. What would you recommend to improve our office and services?

AJM

7. . Would you recommend this office to*other people? [f not, why not?

C e R . - _ .
: ! ;
’ e o i T - Ll
- 1272 YRR S I : i . [
IR Y & TS S .

8" s thefe‘aji‘r}yt:h'ing'IWhICh deserves special recoig_‘njtri'(ﬂ)r_l? f s'o,fv?hy?'

0. Please enter any fi f nal comments/suggestlons below , :

%%W Z%%%g g %

NAME(S) (OPTIONAL):,

(a name gets a personal iiuie 1uin veu weieopeno - - Oh Boy 1)



NOV - 9 2005
BERLINER LAW FIRM
95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LIJED3@AOL.COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

- 5879877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey:
2. Please rate the following characteristics of our service on a scale from 1105,
where1 = Poor Service and 5 = Excellent service.: ‘ v

Service 1=Poor |2 |3 |4 |5=Excellent
Initial consultation with Attorney Berhner O O10|0 Y
Ease of scheduling appomtment( ) - o o O O O - }Q
Answering your bankruptcy questions O O|0|0 b(
Courteous/Willingness to Help O O|0|0 }Q’
Timeliness of papers first prepared R O o O ol ?S(
Timeliness of papers béing filed with the Court O O|101|0 \°4
Overall comfort with our services O o010 %

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

CO0ODO O

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey - - S Page 2

4, If our services did not meet your expectations in any way, why not?

What dé/did you like about your experience with our office?

o

6. What would you recommend to improve our office and services? « -

e L
PGyl

7. . Would you recommend this office to:other'people? If not, why not? :
T

8. Is there‘anything which deserves special recognition? If so, why?

rd !
9.  Please enter any fi f nal comments/suggestions below

Tl Jar P~
e b= T

NAME(S) (OPTIONA!

(a name gets a personal note from Jed in response - Oh Boy !!)



NOV -9 2003

BERLINER LAW FIRM
95 STATE STREET, SUITE 1010 07 6 - iNY
SPRINGFIELD, MASSACHUSETTS 01 103-2005

TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788- 9877 EMAIL: LJED3@AOL COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: /// )1/}5'
2. Please rate the following characteristics of our service on a scale from 1 1o 5,
where1'= Poor Service and 5 = Excellent service. ' S
Service 1=Poor |2 |3 |4 |5=Excellent
Imtlal consultation with Attomey Berllner O 0O|10|0 éﬁ N
Ease of schedulmg appomtment( ) | o |ololo] &@/
7
Answering your bankruptcy questions O O|10]|0 /R
"
Courteous/Willingness to Help O 0100 ﬁ
Timeliness of papers first prepared @) 0|00 ,Q(f
Timeliness of papers being filed with the Court O Ol0|0O Q’
Overall comfort with our services O o|o|o X

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

000 0&

PLEASE CONTINUE ON OTHER SIDE
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4, If our serviceé did not meet your expeCia.jio;hs in any wéy, why not?

5. What dO/dId you like about your expenence with our office?

6. What would you recommend to improve our office and servuces’? .
7. . Would you recommend this office to-other people? If not, why not?

8. Isthere anythlng Wthh deserves spemal recognltlon’? If 80, wh ?

%%J? Wﬁm %/7/ﬂ7

9. Please enter final comments/suggestlons below

7£M / M%’/%7W

NAME(S) (OPTIONAL)

(a name gets a personal note from Jeé/in response - Oh Boy !l)



NOV' - 9 405
BERLINER LAW FIRM

95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJED3®@AOL.COM

SATELLITE OFFICE:

64 GOTHIC STREET
NORTHAMPTON, MA

- -587-9877
CLIENT SATISFACTION SURVEY
1. Please write the date you are completing this survey: _ J:| //L\ /(DS’
2. Please rate the following characteristics of our service on a scale from 1to 5,
where1 = Poor Service and 5 = Excellent service.: ' :

Service 1=Poor |2 |3 |4 | 5=Excellent
Initial consultation with Attomey Berlnner O o|dg|o o
Ease of schedullng appomtment(s) o ’ O o O o &
Answering your bankruptcy questions O O|0|0 @
Courteous/Willingness to Help o 0|0 % o
Timeliness of papers first prepared ~ © o |ololol ¢ ?ﬁ
Timeliness of papers being filed with the Court O 01010 C}g
Overall comfort with our services O 01010 tﬂ

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

0000

PLEASE CONTINUE ON OTHER SIDE
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4. If our sen/icee,d‘fd not meet your expectations in any way, why not?
5. What do/did you like about your experience with our office?

\/er\, Srradﬁkf Corwer C} ,‘rou’;f\e
Point, Polive, o

6. What would you recommend to improve our office and services? .« -
NOfL\"nj . \/@V*’) G,C)OJ O(De/ DTion .

P T A I T 2

7. . Would you recommend this office to:otherpeople? If net,—'why not?

Yes v

8. ls there anythlng WhICh deserves speCIal recognmon? lf SO, why'? . '
AWV\ 3@/ /V\C/ WosS” Ve/7 "‘k‘,"\() Sv\) 7
: ’P,o@feSS cﬂ/l&) . | I
9. Please ep:ter: any final comments/suggestions below. )

T

NAME(S) (OPTIONALY

(a name gets a personal note from Jed in response - Oh Boy !!)



BERLINER LAWFIRM o/ - ¢ 0
95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788:9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJED3@AOL.COM

SATELLITE OFFICE:
64 GOTHIC STREET

NORTHAMPTON, MA
-587-9877

CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: 7)0{)', 8/, 01005

2. Please rate the following characteristics of our service on a scale from 1t0 5,
where1'= Poor Service and 5 = Excellent service.: S

Service 1=Poor (2|3 |4 |5=Excellent
Initial consultation with Attorney Berliner O OO0 “
Ease of scheduling appointment(s) | o |o|o|o| X
Answering your bankruptcy questions o |o|o|o W
Courteous/Willingness to Help @) 01010 K
Timeliness of papers first prepéred“”\N‘:?w‘“ o Jololol| % .
Timeliness of papers being filed with the Court O O|10|0 ﬁ
Overall comfort with our services O O[|0]|0 }8(

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

oo ooX

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey - : - L Page 2

4, If our services did not meet your expectations in any way, why not?

5 - What do/d|d you like about your expenence with our office?

Wes able o make pasm coww»am (I//ywsg
‘)

6. What would you recommend to improve our office and services? -« -~ =

M can ko on gun W‘v[f/f)orh Yo <
H&/Mf,(])\MJLQ /6%#@&”/%#'/0" Mm’-&% 9,7‘:.

7. . Would yqu recommend this office to:other-people? If not why not?
8. Is there anythlng Wthh deserves specnal recogmtmn’) |f so, why’? S
J_QWW\.M\/& U Ly She o [ft

9. Please enter anyfnal comments/

\Juméébem\%ucjkéh aJoaujL%ow‘&é/@aqf @i\/%e
/@jﬁu )M;t;& mut\/wwﬂbﬁ oug%

NAME(S) (OPTIONAL

(a name gets a person:

((en waa&//)



BERLINER LAW FIRM NOV -9 2005
95 STATE STREET, SUITE 1010

SPRINGFIELD, MASSACHUSETTS 01103-2005
TELEPHONE: (413) 788-9877; FACSIMILE: (413) 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LJEDB@AOL COM ’

SATELLITE OFFICE:
64 GOTHIC STREET

NORTHAMFPTON, MA
587-9877

CLIENT SATISFACTION SURVEY

1. Please write the date:you are completing this survey: ‘\'(O\/%N\\D‘ELA C=POBD

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1'= Poor Service and 5 = Excellent service.: ' :

Service 1=Poor |2 |3 |4 |5=Excellent
Initial consultation with Attorney Berliner O O|o|0 ®
Ease of schedulmg appomtment(' s) . R O o OO O o 0
Answering your bankruptcy questions O 01010 ]
Courteous/Willingness to Help O O|10]|0 ®
Timeliness of papers first prepared ai o |lo|dlo]’ e
Timeliness of papers being filed with the Court O Ol10]0 ®
Overall comfort with our services O 0|00 ®

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

o000 e

PLEASE CONTINUE ON OTHER SIDE



Client Satisfaction Survey S T Page 2
4. If our services did not meet your expectations in any way, why not?

—

" —

5. What d'ci)/did you like about your experience Witi@” office?

- ‘me\ A og':u- Pw“ ' +° be 6/( veme
c"<'\o~o\ <aa (- c«.CCkZeOS . ‘

6. What would you recommend to improve our office and services? v -

i sy : T

7. . Would you recommend this office to:other people? [f not, why not?

8.~ " Is there aniything which desérves special recognition? If so, why? o
00T crpmenty St Wl gk St ey
wvn M. Ree e ‘As ool s \,\\.7 MG Sensc o(r Mumi&
cobien helpel e=dioderd Hle thond T 0 pral s Ae.
hter a ) o

9. Please e ny final comments/suggestions below.

N

= 7\ (f\o'\\c -‘\m Se  YMuch, M.LE&ALL\)&L. 'E\ \r\zQ‘;; ) e
—\—k\mﬁ 45\,4,\_7« ARt ?\oczoe) ~onr s ”V\/M; )
Alsey7 Cleat —And ton o \f&q ket it Ractios  erms, ok

. e
NAME(S) (OPTIONAL): _A\;ccg)c‘gc-wm/ O\

(a name gets a personal 1 w»é Pe& T abso
N Re.;\é Aved Dol
éogenjrv ol/mu«fé o
Lnehe Ao, - T
Qeld  (zoed \Noo&—?zédv&& s

, ™
O A DN — T \/\akp O N
@\ A ,-‘L..u 0 \/\ O < OL\.-.A . (. l\i\“.\}_O .. L\‘L F—\'\F}-Nx‘bl‘:kh A
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BERLINER LAW FIRM .
95 STATE STREET, SUITE 1010 NOV - 8 2005

SPRINGFIELD, MASSACHUSETTS 01 103-2005
TELEPHONE: (413) 788-:9877; FACSIMILE: (413). 746-9877
TOLL-FREE (877) 788-9877; EMAIL: LIED3@AOL.COM

SATELLITE OFFICE:
64 GOTHIC STREET

NORTHAMPTON, MA
587-9877

CLIENT SATISFACTION SURVEY

1. Please write the date you are completing this survey: //' 7- ‘95

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1'= Poor Service and 5 = Excellent service.: :
Service 1=Poor |2 (3|4 |5=Excellent
Initial consultation with A’ftorney Berllner O O|101|0 e
Ease of scheduling appomtment( ) I O “ OO O ®
Answering your bankruptcy questions O O|O0|0 ®
Courteous/Willingness to Help O 0100 o
Timeliness of papers first prebared“w?'w ) "o lololo]” e
Timeliness of papers being filed with the Court O O|10|0 e
Overall comfort with our services O O|10|0 &

3. Our services have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

000D s

PLEASE CONTINUE ON OTHER SIDE




Client Satisfaction Survey - T Page 2

4. If our servicee did not »rneet your exoeote.,ﬁons in,eny way, why not?
5. | What d"o/‘did you like about your experience with our office?
| =;£W/{~/A;7 |
6. What would you recommend to improve our offce and services? .«
A)p-é a4 eZ/L: ‘ /\7
7. . Would you recommend th|s off ice’ to other people? If not, why not? -

5’550 /‘/7‘5//

8.~ Is there anythmg wh|ch deserves spec;al recogmtlon? If 8o, why'? , .
-3/80/ (jou Q/‘f %é ;Vlﬂ/)/
oo &

9. Please enter any final comments/suggestlons below

Tfmnl_/ you. 50 | ,m,ch )/ou (DC‘Z?.

NAME(S) (OPTIONAL).__

-
(a name gets a personal note from Jed in response - Oh Boy !!)



BERLINER LAW FIRM

95 STATE STREET, SUITE 1010
SPRINGFIELD, MASSACHUSETTS 01103-2081
TELEPHONE: (413) 788-9877
FACSIMILE: (413) 746-9877

SATELLITE OFFICE:
64 GOTHIC STREET

NORTHAMPTON, MA
587-9877

CLIENT SATISFACTION SURVEY /

1. Please write the date you are completing this survey: ////3/0~B

2. Please rate the following characteristics of our service on a scale from 1 to 5,
where1 = Poor Service and 5 = Excellent service.

Service 1=Poor |[2{3|4 5=Excel|er}t/'
Initial phone conversation with Attorney @) O 10|10 ©/ A
Ease of scheduling appointment(s) @) O[0|0 O///
Directions to the office O O|1010 ©//
Staff knowledge of Bankruptcy O o100 / O/
Courteous/Willingness to Help O 0|0 (D/ O //
Timeliness of papers first prepared O Ol10|0 O/ P
Timeliness of papers being filed with the Court O o010 ®/

3. Our seprices have:

Greatly exceeded my expectations
Slightly exceeded my expectations
Met my expectations

Fell slightly short of my expectations
Failed to meet my expectations

0000

(PLEASE TURN PAGE OVERY!)



Client Satisfaction Survey Page 2

4. If our services did not meet your expectations in any way, why not?
5. What do/did you like about your experience with our office?
FAc o7 The gl Aere
6. What would you recommend to improve our office and services?
| N e Scunad ,
7. Would you recommend this office to other people? If not, why not?
\/KS -
8. Is there any employee or staff member whom you believe deserves special

recognition? If so, why?

T eI 7 ey P e
#WZ)M very Sy ﬂ/M%z?c,

9. Please enter any final comments/suggestions below.

T o |

NAME(S) (OPTIONAL): _
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